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1. Introduction
Thank you for purchasing Coolgear’s 4-Port USB over Ethernet USB Device Server. The
AnyplaceUSB-S4 is a network-enabled USB server device for connecting four USB
devices over the 10/100 Mbps Ethernet network running TCP/IP. By adding this USB
to Ethernet server devices to LAN, you can network-enable USB devices. It breaks the
traditional five-meter USB cabling distance limitation. With this implementation, USB
devices connected to AnyplaceUSB-S4 USB server device can be made available to
remote clients over LAN without a locally attached host PC.

AnyplaceUSB-S4, 4-port USB server device providing the capability of USB
devices network sharing across any network including Ethernet, WAN, VLAN, VPN and
the Internet. The USB devices connected can be accessed and shared over Ethernet
by multiple remote client computers. This AnyplaceUSB-S4 USB server device makes
it possible to share the USB devices, and it makes them available to the remote
computers connected from anywhere in the world. By adding the AnyplaceUSB-S4
USB server device connected to LAN, WAN, or the Internet, you can then share the
USB devices plugged to the device. The authorized users are allowed to remotely
connect and use the shared USB devices from anywhere, regardless of their distances
and locations. Unlike many other USB over IP Servers, with their limitation for usage
only on the same network but not functioning over different networks, the
AnyplaceUSB-S4 USB server device provides the flexibility and ease to allow USB ports
sharing across different networks and over the Internet easily. You and other users
can connect, access and share the USB devices conveniently, no matter if you are in
an office next door, or in other cities, or even in different countries.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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With simple and user-friendly interface, the AnyplaceUSB program is very easy to
install and use. There are no complicated settings to be configured, and nor do you
need to change any of your existing network configuration. Only few simple steps will
take you instantly to make the USB devices ready to share over any network. Likewise,
it is very easy for the client computers to find and connect to all the available remote
shared USB devices. To secure the connection between shared USB devices and
remote client computers, password authorization is implemented for controlled
access. Only authorized clients are permitted to access specified USB devices
remotely.

In addition, traffic encryption provides further protection on data security and keeps
all the information is safe to secure connection. Data compression feature is also
available to accelerate data transfer speed.
This AnyplaceUSB-S4 USB server device is a professional solution to redirect USB
devices to remote computers on the network. It provides a convenient and efficient
way for USB devices remote connectivity. The AnyplaceUSB software provided works
with Windows 10, 8.1, 8, 7, Vista, XP, ME, 2000, Windows Server 2016 and Linux.

Features:

✔ Extends USB cabling distance beyond five meters
✔ Supports wide variety of USB devices
✔ Compatible with bulk, interrupt and isochronous type USB devices
✔ Provide plug and play function akin to an on-board USB port
✔ Empowers USB ports with USB device networking and sharing functionality
✔ Allows USB devices to be accessed and shared by multiple client computers over
✔ network or across the internet
✔ Network-enables remote USB peripherals and devices as if they were connected
✔ directly to the local PC
✔ Supports wide variety of USB devices, i.e. printers, fingerprint readers, scanners,
✔ barcode scanners, ID card scanners, security dongles, USB dongles, hard drives
✔ and flash drives, USB to RS-232/422/485 adapters, iPhones, iPads, Android
✔ devices and many more
✔ USB plug-and-play and hot-swap functions same as onboard USB ports
✔ User-friendly and convenient AnyplaceUSB software program with client
✔ functionality
✔ Shares your USB devices over a network automatically
✔ Password authorization and traffic encryption for data security and safety
✔ Any authorized users in an office next door or in another country may remotely
✔ access your USB devices through AnyplaceUSB app client
✔ Able to share USB security software protection dongles conveniently using
✔ features of AnyplaceUSB software program
✔ Multiple transaction translator (TT) architecture to each USB downstream (DS)
✔ port
✔ LEDs for power, Ethernet and USB status indication

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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✔ Includes a DC 12V 1A switching power adapter
✔ Power supply with latch locking to the device preventing from accidental
✔ disconnection

2. INSTALLATION
Note: The default configuration for the AnyplaceUSB-S4 USB server device is DHCP
enabled. If the USB server device is not able to get an IP address from a DHCP server,
it will use the IP address 192.168.254.254 and the subnet mask 255.255.255.0.

Step 1 - Connect the AnyplaceUSB-S4 USB server device to your
network
First connect an Ethernet cable to the AnyplaceUSB-S4 USB server device's Ethernet
port.

Once the Ethernet cable is connected, connect the other end of the cable to your
network. This can be a free Ethernet port on your DSL router, Ethernet Hub/Switch, or
an 802.11n router/base station.

If you do not have a network, you can connect the USB server device directly to the
Ethernet port on your computer using a static IP address.
Step 2 - Connect the USB server device's power supply/Read the LEDs

Connect the included power supply to the USB server device's power connector.

Once the USB server device is powered, the USB server device's green “SPEED”
Ethernet’s status LED and yellow “LINK” Ethernet’s status LED will turn ON. After a few
seconds, the red “PWR” LED will illuminate when the USB server device is working fine
and booted properly.
Step 3 - Connect the USB devices to AnyplaceUSB-S4

Connect your USB devices to USB ports on AnyplaceUSB-S4. The green USB status
LED will illuminate when your USB devices have connected to the USB ports
successfully.

The AnyplaceUSB-S4 USB server device hardware installation is now complete. User
can into the web console interface to configure the USB server device, please open
any web browser and enter AnyplaceUSB-S4’s IP address in the address bar to access
the “HOME” page of AnyplaceUSB-S4’s firmware.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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3. WEB CONSOLE CONFIGURATION INTERFACE
Open the Web Console Configuration Interface for USB Server
Device
To open the web console configuration Interface of the USB server device, you go into
“Network” in Windows OS. You can find the USB server device
(AnyplaceUSB_4000123456) under “Other Devices”; please click this USB server device
(“AnyplaceUSB_4000123456”) to display the web console configuration Interface.

The web console interface allows configuration of AnyplaceUSB-S4. These settings
include “Server Status”, “Device”, “Network”, “Update Firmware”, “Reset Devices” and
“Password Change”.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Server Status
Click “Server Status” to display the “Server Information” and “Device” information; the
“Server Information” include “Server Name”, “Model” , “Firmware Version”, “IP Address”,
“MAC Address” and “Server Uptime” information.

The “Device” information displays current USB port status and connected USB devices
information(Device 1 Information ~ Device 4 Information), it include “Device Name”
and “Status”, the “Device Name” displays current connected USB device and the
“Status” displays this USB device is waiting for share or shared by client computer.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Device
Click “Device” to setting USB devices for your AnyplaceUSB-S4 USB server device, after
you click “Device” , you will find “Windows Security'' message, the user needs to key in
username and password then click “OK” to into “Devices Settings” control panel, it
displays current USB port status and connected USB devices information, user also
can setting the USB devices. The default username and password of the USB server
device are “admin” (the default username and password are the same).

Devices Settings
The “Devices Settings” for AnyplaceUSB-S4 USB server device includes the USB port
status, connected USB devices control panel and information(Device 1 Information ~
Device 4 Information).

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Under “Device Settings” main windows, you can find four “Device x Information”
(Device 1 Information ~ Device 4 Information), Each “Device x Information” shows the
USB port status, it includes USB device not connected , USB device waiting to
connect, USB device shared for client computer .

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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USB device does not connect

When the USB device is not connected to AnyplaceUSB-S4 USB server device, the
“Device x Information” shows “Device is not connected” message.

USB device waiting for connect

When the USB device connect to AnyplaceUSB-S4, the USB device will waiting for
connect over a network automatically; the “Device x Information” will show following
message :

When the USB device connect to AnyplaceUSB-S4 successfully, the “Device x
Information” will show “Device Additional Information”, “Network option” for network
traffic compression and encryption option box, “Enable authorization” option,
“Password” setting option, “Description” setting option and “Update” control button.

USB device shared for client computer

After the USB device connect to AnyplaceUSB-S4 and the remote client computer
connect to this USB device over network successfully; the “Device x Information” will
show following message:

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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When the shared USB device of AnyplaceUSB-S4 connect to remote client computer
successfully, the “Device x Information” will show “Connect to xxx.xxx.xxx.xxx” and a
“Disconnect” control button on the bottom left under “Device x Information” message
, the “xxx.xxx.xxx.xxx” is IP address of remote client computer.

USB devices settings
From “Device x Information”, you can set some options for USB devices manually,
under “Network option”, you can enable traffic encryption by ticking the encryption
box. It is recommended for security reasons. All data sent will be encrypted, although
it may slightly slow down the communication speed.

The traffic compression option helps speed up interaction with certain types of USB
devices and reduces Internet traffic. You can enable the traffic compression option by
ticking the compression box. You may find this useful for USB devices which transfer
data in uncompressed formats, like scanners. It is recommended to not use this
option for USB devices which transfer incompressible types of data, such as
isochronous USB devices (e.g. audio cards, webcams, etc.).

For example, webcam video compression is enabled by default, and further
compression may degrade video quality.

Under the “Enable authorization” option, by enabling password authorization, you can
use a password to secure connection. The client computer should paste the same
password in order to establish connection.

Tick the “Enable authorization” box and enter your desired “Password” for the
password setting. After password setting, the shared USB device will have password
protection.

Under the “Description” option, you can enter a text to add a description for your
shared USB device. After adding a description for your shared USB device, the client
computer will be able to see the description next to the USB device.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support


4-Port USB over Ethernet USB Device Server – Installation Guide 11

After finishing all option settings for your shared USB device and clicking the
“Update”, control button , you will see the “Update Device Settings…” message. Click
“Ok” to finish the USB device sharing setup. After clicking “Ok”, the AnyplaceUSB
software program will be restarted.

Disconnect shared USB device manual option
The shared USB devices on AnyplaceUSB-S4 connect to remote client computer
successfully, the “ Device x Information ” show “Connect to xxx.xxx.xxx.xxx” and a
“Disconnect” control button on the bottom left of “Device x Information” message;
Click “Disconnect” control button to disconnect shared USB devices for your
AnyplaceUSB-S4 USB server device manually, after you click “Disconnect” , you will
find “Update Device Settings…” message and the shared USB device will be
disconnected from remote client computer

4. Network
Under the web console interface, select “Network” to setting network for your
AnyplaceUSB-S4 USB server device, after you click “Network” , if you find “Windows
Security” message, you needs to key-in username and password then click “OK” to
into “Network Setting” control panel, you can see the important information about
network of AnyplaceUSB-S4 USB server device, user also can setting network for the
USB server device.

The default username and password of the USB server device are “admin” (the default
username and password are the same).

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support


4-Port USB over Ethernet USB Device Server – Installation Guide 12

Network Setting
Under the “Network Setting” control panel, you can see “Server Name”, “DHCP
Setting”, “IP Address”, “Subnet Mask” and “Gateway” to set the network for your
AnyplaceUSBS4 USB server device.

Change USB server device’s name
You can change the USB server device’s name by modifying the “Server Name”. you
need to enter a new name (such as AnyplaceUSB-server) and click “Submit” to set
your USB server device to a new name.

Default IP Address Type (DHCP)
The default configuration for the AnyplaceUSB-S4 USB server device is DHCP enabled.
Many networks are working in DHCP networks, which assign IP addresses for
AnyplaceUSB-S4 USB server devices automatically.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Setting Static IP Address
Click “DHCP Setting” to select IP address type(DHCP or Static IP) for AnyplaceUSB-S4.
When you select “Static IP” , you need to enter the static IP address(such as
192.168.254.254), Subnet Mask (such as 255.255.255.0) and Gateway (such as
192.168.254.1) then click “Submit” to set your USB server device to static IP address.

Update Firmware
The “Update Firmware” button can upgrade the firmware for your USB server device
when you need to. Under the web console interface, select “Update Firmware” to start
upgrade the firmware for your AnyplaceUSB-S4 USB server device, after you click
“Update Firmware”, if you find “Windows Security” message, you needs to key-in
username and password then click “OK” to into “Update Firmware” control panel, the
default username and password of USB server device are “admin” (the default
username and password are same).

Under the web console interface, select “Update firmware” and click “Update” for
upgrade to a new firmware. After clicking “Update firmware”, you can find “Firmware
Update” messages and one search input bar for select or input update firmware file.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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After you select or input a new update firmware file, then click “Update”, in order to
continue upgrading AnyplaceUSB-S4’s firmware.

While upgrading, you will not find any message, after the new firmware update is
completed, you will find the USB server device reboot.

Reset Device
The “Reset Device” button resets your USB server device when you need to. Under the
web console interface, select “Reset Device” to reset your AnyplaceUSB-S4 USB server
device, after you click “Reset Device”, if you find “Windows Security” message, you
needs to key-in username and password then click “OK” to into “Reset Device” control
panel, the default username and password of USB server device are “admin” (the
default username and password are same).

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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After clicking “Reset Device”, you can find “Server Information”, “Restore Factory
Defaults”, “Reboot device” messages and two control buttons (“Reset to Defaults” and
“Reboot”).

The “Restore to Defaults” control button restores the firmware to factory defaults. you
can restore all options to factory default states by clicking the “Restore to Defaults”
button; After clicking “Restore to Defaults”, a message “Reset to defaults and reboot”
appeared, the USB server device will restore all options to factory defaults and reboot.

The “Reboot” control button reboot/reset your USB server device; After clicking the
“Reboot” control button, you will find a “Reboot…” message and the USB server device
will be rebooted.

Password Change
The “Password Change” control button changes web authentication for your USB
server device when you need to. Under the web console interface, select “Password
Change” for your AnyplaceUSB-S4 USB server device, after you click “Password
Change”, if you find “Windows Security” message, you needs to key-in username and
password then click “OK” to into “Password Change” control panel, the default
username and password of USB server device are “admin” (the default username and
password are same).

After clicking “Password Change”, you can find a “Changing Web Authentication”
message and two input boxes (for “Username” and “Password”).

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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You can input a new user name and new password to change the login user name
and password for your USB server device. After inputting a new username and
password for your USB server device, please clicking “Submit” to change web
authentication, you will find a “Changing Authentication …” message and the USB
server device will be changed to a new login username and password.

5. Running AnyplaceUSB Software Program
The AnyplaceUSB software program is an advanced USB virtualization solution that
allows you to connect remote USB devices over networks easily. Thus, any USB devices
connected to the AnyplaceUSB-S4 4-port USB server device could be accessed from
anywhere in the world (via internet), as if it were attached directly to the remote PC.

The AnyplaceUSB software program with “CLIENT” option to connect remote USB
devices from the network.

1. Insert the software CD into your CD-ROM or DVD-ROM drive.

2. Open files in the CD and double click “AnyplaceUSB_setup” to install AnyplaceUSB
software program.

3. When the confirmation for “User Account Control” appears, click “Yes” and the
“Setup - AnyplaceUSB” message appears. Click “Next” to proceed with the
installation of AnyplaceUSB software program.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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4. After you click “Next”, you will see the following information. Click on “Next” and
the “Ready to Install” message appears. Click “Install” to install AnyplaceUSB
software program.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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5. After you click “Install” to install AnyplaceUSB software program, you will see the
following information.

When the message “Completing the AnyplaceUSB SetupWizard” appears, click
“Finish” to restart the computer and finish the AnyplaceUSB software program
installation.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Running AnyplaceUSB Software Program in Client Computer
Please connect your client computer to a network (Internet/LAN/WAN) environment.
Double click the shortcut icon of “AnyplaceUSB” on your client computer to launch
AnyplaceUSB software program.

When you start the program for the first time, your Windows OS will prompt you for
Firewall access. Please make sure you unblock the software or grant it access,
otherwise the program will not work correctly.

Running AnyplaceUSB Software Program in CLIENT Mode
The AnyplaceUSB software program client mode can discover USB server devices
installed in your local network automatically, in most cases there is no need to specify
remote IP address or the hostname of the USB server devices. Select the correct USB
server device from the list in order to connect to the remote shared USB devices.

To connect from the client computer to a remote USB device shared on the USB
server device, you should first find available shared USB devices and add them into
the client computer. The shared USB devices are detected by AnyplaceUSB software
program.

Once you have started up the AnyplaceUSB software program, you will see the main
window as shown below.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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The main window consists of two toolbars (SERVER and CLIENT). Select “CLIENT” for
connecting to remote shared USB devices. After selecting “CLIENT” you will see all
USB server devices with their IP addresses on the left of the main window, which
displays all USB server devices discovered on the network.

Click on any USB server device and the remote shared USB devices will be detected
automatically and displayed.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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After you click any remote shared USB device shared by the USB server device, the
“Remove”, “Status”, “Connect” buttons become available.

Connect Remote Shared USB Devices to your Computer
To connect the remote shared USB devices to your computer (client), click the
“Connect” button to connect this remote shared USB device, and you will see a
“Connect success!” to indicate success. This may take a while depending on the speed
of your client computers, and the speed of your network. Please refrain from rapidly
connecting to and disconnecting from the same device in a short period of time, as
this may be a cause for communication errors. Click “Ok” to finish connecting to the
remote shared USB device to your PC system(client).

After connecting to the remote shared USB device in your computer successfully, you
will see a “Remote Device” on the left of the main window. Click on this “Remote
Device” and you will find a duplicated remote shared USB device. The computer will
install drivers for this remote shared USB device automatically. However, if your
Windows OS doesn’t support the driver for this remote shared USB device, you need
to install the driver manually.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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To check the remote shared USB device, please click on this remote shared USB
device again. You will see that this shared USB device is connected to your computer
and the “Disconnect” button is available.

Other computers in the same network will also see this remote shared USB device
connected to your computer, and will not be able to connect to this remote shared
USB device unless you disconnect it.

Disconnect Remote Shared USB Devices from your Computer
To disconnect a remote shared USB device from your computer, click the “Disconnect”
button to disconnect this remote shared USB device from your computer, and you will
see a “Disconnect success!” message to indicate success. Click “Ok” to finish
disconnecting the remote shared USB devices from your computer.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Note: After the USB device disconnected from USB server devices, please wait about 2
minutes to unload the previous driver before connecting the USB device again,
otherwise the USB device will not work correctly.

Other Buttons in CLIENT Mode

“Add Server” Button

If the USB server device is not detected automatically, for example, when the USB
server device is located in a different subnet, you can search for it manually. Click “Add
Server”, and enter the hostname or IP address of the USB server device, then click
“OK” to finish adding a remote USB server device manually.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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After adding a remote USB server device manually, you will see the remote USB server
device (with IP address) added on the left of the main window.

“Add Device” Button

You can also use the “Add Device” button, in case you know the IP address of a remote
USB server device and the TCP port number, on which a USB device is shared. Click
“Add Device”, enter the IP address of the remote USB server device, and the TCP port
number of the remote shared USB device in “Manually add shared device”. Click “OK”
to finish adding a remote shared USB device in your computer manually.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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When you add a “Remote Device” manually, you will see an “Unknown” device added
under “Remote Device”.

Click “Connect” to connect to this unknown USB device, and you will see a “Connect
success!” message to indicate success. Click “Ok” to finish connecting to the
“Unknown” USB device into your computer.

After connecting the “Unknown” USB device into your computer successfully, it will
change to a remote shared USB device with device description, and the “Disconnect”
button becomes available; the computer will install drivers for this remote shared USB
device automatically. However, if your Windows OS doesn’t support the driver for this
remote shared USB device, you need to install the driver manually.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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“Remove” Button

To remove an USB server device or a remote shared USB device from your computer
manually, select a USB server device or a remote shared USB device and click
“Remove”. You will see the USB server device or remote shared USB device removed
from your computer.

“Status” Button

Click the “Status” button to get the status of a shared USB device. When the USB
device is connect to AnyplaceUSB-S4 USB server device, the status will show
“added/192.168.31.215:5020(“192.168.31.215” is IP address of USB server device and “5020”
is TCP port number of USB device)”.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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“Refresh” control button

The information on the main window of AnyplaceUSB software programmay be
incorrect or absent in some cases. In case this happens, you can click the “Refresh”
button to reload the information for shared USB devices.

“Minimize” control button

You can click on the “Minimize” button to minimize the window of AnyplaceUSB
software program to the system tray.

After clicking on “Minimize”, you will see a “Minimize to Tray” message and the
window of AnyplaceUSB software program will move to the system tray.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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6. AnyplaceUSB SOFTWARE UNINSTALLATION
Uninstalling AnyplaceUSB Software Program

To uninstall AnyplaceUSB software program, click the "Start" button and navigate to
“Control Panel”. Choose "Uninstall a program" under “Programs”.

After you click “Uninstall a program”, a list of all your installed programs will be shown.
Select “AnyplaceUSB” and click on “Uninstall” to uninstall AnyplaceUSB software
program.

When you click on “Uninstall”, a message will ask “Are you sure you want to
completely remove AnyplaceUSB and all of its components?”. Confirm by clicking
“Yes”.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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When uninstalling AnyplaceUSB software program, you will find the following
message.

After successfully removing AnyplaceUSB software program, a message stating that
“To complete the uninstallation of AnyplaceUSB, your computer must be restarted.”
will be shown.

Click on “Yes” to restart your computer to finish removing AnyplaceUSB software
program.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Additional Information
USB Server Device Status LEDs
The LEDs indicate the status on the USB server device.

“PWR” (Power/Ready) LED:
The “PWR” (Power/Ready) red LED indicates the AnyplaceUSB-S4 is working fine
and booted properly.

USB Port Status LEDs:
The USB Port LEDs indicate the USB ports status, the green LED is on, when your
USB devices have connected to the USB ports successfully.

Ethernet Status LED’s:
The “Speed” green LED (Ethernet Speed) indicates speed of Ethernet connection .
Steady on: The device is connected to a 100M Ethernet connection.
Steady off: The device is connected to a 10M Ethernet connection.

The “Link” yellow LED indicates Ethernet is linked.
Steady on: The Ethernet link has been established.
Steady off: The Ethernet cable is disconnected.
Blinking: Ethernet data transmission is occurring.

The Ethernet Link LEDs will flash when Ethernet data is transmitted or received.

Note: The older 10 Mbit/s Ethernet is not a good base for USB server device
support.

Hardware Restore Factory Default Button
The anyplaceUSB-S4 USB server device supports a hardware factory defaults button
to restore the default settings. This can be done by pressing the factory default button
for around 10 seconds.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Hardware Reset Button
The AnyplaceUSB-S4 USB server supports a hardware reset button to reset the
hardware. When the hardware reset button is pressed for a short duration, it will reset
the AnyplaceUSB-S4 USB server device system.

7. Specifications
USB Bus

Compliance USB 2.0 Full Speed, USB 1.1 compliant

Speed 480Mbps, high speed USB 2.0

Number of Ports 4

Ethernet Interface

Port Type 10/100 Base-T Fast Ethernet

Number of Ports 1

Connector RJ-45

Protection

Overcurrent Protection 500 mA

Network

Protocols TCP/IP
Static IP
DHCP

LED Indicators System status
Network

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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Power

Input Self-powered
Power adapter of 12VDC, 1A

Output 500mA downstream power

Environmental

Operating Temperature 0°C to 55°C (32°F to 131°F)

Storage Temperature -20°C to 75°C (-4°F to 167°F)

Operating Humidity 5% to 95% RH

Safety Approvals CE, FCC

Contact Us:

Coolgear Inc.

5120 110th Avenue North

Clearwater, Florida 33760 U.S.A.

Toll Free: 1 888-688-2188

Local: 1 727-209-1300

Fax: 1 727-209-1302

Safety

● Read the entire Installation Guide before implementing this
product for your application. This guide contains important
information about electrical connections that must be followed
for safe and proper operation.

● Inspect the product closely for visual defects before putting it
to use.

● Keep away from areas where moisture builds, this product
contains electrical components that can be damaged by
moisture build up, this can adversely affect your equipment
connected to it.

● Do not disassemble the product. Handling the product’s
internal components can expose it to ESD (Electro-Static
Discharge) hazards that can affect the function of the device.

● If this product is not functioning properly, email our support
team at support@coolgear.com.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
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USB CHARGING & CONNECTIVITY EXPERTS
Within Every Great Machine
For over 20 years our rugged, off-the-shelf USB hubs, chargers, and serial products are
ready to go for your next project. Based in the US, Coolgear has successfully
engineered and deployed millions of connectivity solutions into industrial, medical,
automotive, commercial, and aerospace industries.

We understand the importance of reliability, build quality, & consider all our
customers’ applications as critical, wanting to ensure long-lasting event-free
integrations.

Compliance Statement

View compliance within the product’s respective Technical Data Sheet, found on the product’s online listing.

Technical Support

When you reach out to Coolgear support, you’ll find yourself in the hands of a solution-oriented and knowledgeable expert
ready to answer whatever question you throw at them. If you ever need help with your product, visit coolgear.com/support
for support tickets, downloads, and other support resources. For the latest drivers, please visit coolgear.com/download.

Product StandardWarranty

One (1) YearWarranty fromDate of Purchase Invoice. Coolgear will repair or replace any Product determined to be
defective andwhich has been returned, at your risk and expense, to Coolgear.Where Coolgear determines in its sole
judgment that repair or replacement of such Product is not reasonable, Coolgear will keep the non-conforming Product and
refund to you the amount you paid for such Product. Returned Products shall be subject to the balance of theWarranty
Period otherwise applicable. Any reconditioned parts used by Coolgear shall be subject to all the same provisions as
otherwise applicable to new parts. THE FOREGOINGDESCRIBES COOLGEAR’S SOLE LIABILITY, ANDYOUR SOLE
REMEDY, FORANYBREACHOFWARRANTY. IF YOUDONOTAGREEWITH THE TERMSOF THIS LIMITEDWARRANTY,
YOUMUST RETURNTHE PRODUCTSUNUSEDAND IN THEIRORIGINAL CONTAINERS TOYOURORIGINOF
PURCHASE.

Limitation of Liability

This LimitedWarranty does not cover: (i) defects or damages resulting from natural causes, casualty, accident, misuse or
abuse, neglect, alterations, service or repair by other than Coolgear, including without limitation by you; (ii) improper
installation or de-installation, operation ormaintenance, improper connections with peripherals or other causes not arising
out of defects in thematerials or workmanship of Products; (iii) any Product for which the warranty sticker has been
removed, modified or defaced; (iv) normal wear and tear; (v) damage to or loss of repaired or replaced Products during
shipping by Coolgear except when such damage or loss is caused by poor or inadequate packaging by Coolgear; or (vi)
Products purchased outside the United States. UNDERNOCIRCUMSTANCESWILL COOLGEARBE LIABLE FORANY LOSS
OFUSE, INTERRUPTIONOFBUSINESSORANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVEORCONSEQUENTIAL
DAMAGESOFANYKIND (INCLUDING LOST PROFITS) REGARDLESSOF THE FORMOFACTIONWHETHER IN
CONTRACT, TORT (INCLUDINGNEGLIGENCE), STRICT PRODUCT LIABILITYOROTHERWISE, EVEN IF COOLGEARHAS
BEENADVISEDOF THE POSSIBILITYOF SUCHDAMAGES. INNOEVENT SHALL THE TOTAL LIABILITYOFCOOLGEAR
HEREUNDER EXCEED THEGREATEROF $50.00OR THEAMOUNTYOUACTUALLY PAID FOR THE PRODUCTGIVING
RISE TO SUCH LIABILITY, REGARDLESSOF THECAUSEOFACTION, IN CONTRACT, TORT, STRICT LIABILITYOR
OTHERWISE. NOTALL JURISDICTIONSALLOWSUCH LIMITATIONSOFDAMAGES SO THE FOREGOING LIMITATIONS
MAYNOTAPPLY TOYOU.

© 2024 Coolgear, Inc. All Rights Reserved. All products and accompanying digital documentation including images are the
property and / or trademarks of Coolgear Inc. Coolgear Inc. are continuously improving upon its products. Product
specifications are subject to changewithout notice.

Need help? Visit: coolgear.com/support

https://www.coolgear.com/support
https://www.coolgear.com/download
https://www.coolgear.com/support

